29 August 2005

Beth O’Donnell, Executive Director SEp 1 2005
Kentucky Public Service Commission

211 Sower Bivd.

P.O. Box 615

Frankfort, KY 40602

Re: Verification of Consumers’ Continued Lifeline Eligibility
Administrative Case 360

This letter is to certify that TDS Telecommunications Corporation (“the company”) has
procedures in place to verify the continued eligibility of a statistically valid random
sample of its Lifeline customers, and the final results are listed in the following
attachment.

| am an officer of the company named above, and | am authorized to make this
certification for the Study Area(s) listed in the following attachment.

If you should have questions, please contact Jennifer Lautenschleger, External
Relations Manager at (608) 664.41438.

Signed,

it . Pomco
Michael A. Pandow
Vice President — Customer Operations
TDS Telecommunications Corporation
525 Junction Road
Madison, W1 53717
(608) 664.4000

Attachment
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Verification of Consumers’ Continued Lifeline Eligibility

TDS Telecommunications Corporation -2~
Number of | Number of
Total Lifeline Lifeline
Number of | customers | customers
Lifeline found to who did not
Company | customers | be respond to
State | Company name SAC surveyed' | ineligible survey
KY 93 1 42
Leslie County Telephone Co. 260411
Lewisport Telephone Co. 260412
Salem Telephone Co., Inc. 260417

! Based on the company’s interpretation of FCC Report and Order 04-87, the company conducted the
verification survey at the individual company level basis. After commencement of the survey, the FCC

provided clarification (DA 05-1406) advising the verification sample should be conducted from the
company’s Lifeline customers on a state-wide basis.
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